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Agreement on Quality, Environmental Protection, Occupational Health and Safety and
Social Responsibility

between

- hereinafter referred to as "ROCHLING" —
also in the name of and on behalf of subsidiaries in which ROCHLING directly or indirectly has a
majority stake
and
Supplier Name [to be overwritten]
Supplier Address [to be overwritten]
- hereinafter referred to as the "SUPPLIER" -

also in the name of and on behalf of subsidiaries in which the SUPPLIER directly or indirectly
has a majority stake
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This Agreement forms part of the supply agreement with ROCHLING and is binding for business relationships between
the SUPPLIER and ROCHLING, being an integral part of the contractual conditions. This Agreement replaces any
previous Supplier Quality Agreement and/or any individual quality assurance agreements between ROCHLING and
the SUPPLIER. In the event of contradiction between this QA and any other contractual document (e.g. GENERAL
TERMS AND CONDITIONS OF ROCHLING AUTOMOTIVE GROUP FOR THE PURCHASE OF RAW MATERIALS),
QA shall prevail.

Subjects of the Agreement are all raw materials or services supplied by the SUPPLIER.
The SUPPLIER undertakes to ensure that its subcontractors also comply with the obligations assumed under this QA.

KL AF T RB|ED LT A S EN—R5Y, FEFLHFBUSZSXEZNRNFEBLYRS, ALK ERZETH
HNERENNF/HENT T ASHEFEENHMRERENL. HUHRERMEMUSEMHEMERECHEGIW: 5
TR FEF R RIR IR 55K)

AT BT N R R A 0 R A B AR S5 B AL

R 7 R AR IEEL 3 75 BIAEE <7 I R E WL ML E R STEM N S

2 Supplier Management Systems it 5 &Ik &

The SUPPLIER is required, now and in the future, to maintain a quality management system pursuant to IATF 16949
(in its latest revision). Upon SUPPLIER’s request, an alternative quality management system may be agreed between
ROCHLING and the SUPPLIER that is equivalent to the standards in the automotive industry pursuant to VDA 6.1 or
ISO 9001 (in its latest revision).

SN B TILIAEL B REBLIIRYE IATF 16949 (RFIRA) HIPFREBEEREHR. REFHNHHEXR, FTOEMBE
Bz ET RSB EERREETEAR, ZERFRETRE VDA 6.157 1SO 9001 (RFEA) BUSETIIRE,

If the SUPPLIER supplies products to be incorporated into ROCHLING products, it is required to maintain additionally
a certified management system according to IATF 16949. If the SUPPLIER does not maintain a certified management
system according to IATF 16949, it is required to further develop its system in this regard. If the SUPPLIER cannot
obtain IATF 16949 certification due to the nature of its business operation (e.g. trading companies), it is required to
maintain a certified management system in accordance with ISO 9001.

Additionally to ISO 9001, further certification according to MAQMSR (Minimum Automotive Quality Management
System Requirements) can be applicable.

MRE N AR ENRISARBG TR~ R L, #ESFBEEHRE IATF16940 REERFR. MRBKEEREAE
BT IATF16949 B R, FHEEXNERFA LU . MREEFHTEESEVMHRNER, TG
IATF16949 A ZiEH (fltn: BHLNED , FFRIEED ISO9001 REAFRINEHFRIERLHEHFEK.

B 1SO 9001 b, ERILURIE MAQMSR (RIERFREEBRHRER) HITH—PSIAIE.

Preferably the SUPPLIER should introduce, further develop or maintain an environmental management system (EMS)
in accordance with ISO 14001 (in its latest revision). An Environmental Policy should be available.
BN EIRR 1ISO 14001 (RHFRA) SN, #—LRERRFFREERE (EMS) , FEBRUMEFH.

As objective evidence of the corresponding management systems, the SUPPLIER has to send ROCHLING unsolicited
copies of the applicable available certificates, in the case these would be available for download from its Internet-Page
the download path must be provided.

EATEREETBHANEIIER, HEBHLAENEEINERFRMEBLAT L, MRIEBAUNEMSET
B, FERMBTHRE.
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Should the reissuing of a certificate be delayed, the SUPPLIER has to notify ROCHLING before the current certificate
expires, indicating the recertification date. The SUPPLIER has to then send to ROCHLING unsolicited confirmation
from the certification authority of the successful recertification.

IR FMER LR, BEFARELSINEREIERBASTH®, HRAEMERR. HEEAREINEEREIAE
WAL RFIER L 45 LW,

If the valid certificates or binding schedules for obtaining the corresponding certificates have not been presented within
30 days from the request date, ROCHLING is entitled to the termination with immediate effect of existing supply
agreements. In the event of such a termination, the SUPPLIER shall have no right to any compensation from
ROCHLING, as it has breached an essential obligation under the Supply Contract.

MRBEYHNEPR IR FEXER AT RIRAEZ R B 30 XARE, FETHRENIANLEMBEBREMYL, BT ER
THREMUPEARNS, —BLE AN ALL, BEREIETRNG T RLRGEAIEE,

The SUPPLIER shall promptly notify ROCHLING in the event of a revocation of its certificates.
ISIEBHRIE, HNE M BB .

3 Management Systems of Subcontractors 43t 5 & AR

With the goal of preventive quality assurance (fault avoidance, continuous improvement) across the entire supply chain,
the SUPPLIER has to ensure that its subcontractors have introduced and maintain a management system according
with ISO 9001 at a minimum. The SUPPLIER shall also prefer subcontractors who introduce, further develop or
maintain an environmental management system (EMS) in accordance with ISO 14001 (in its latest revision). An
Environmental Policy should be available.

FEBEE A SR EE B SR RUER) H bR (BT, #F2e0c®) , SRR 7 Za R E 2 ftr 1% 1S09001 1E ik
Bk, AR EE AR MR SRR AT, BRI 1SO 14001 [WisdE, A@ILIEEE
R (EMS) - ET7 AT G518, I HESRG T

If the SUPPLIER supplies products to be incorporated into ROCHLING products, it requires of its subcontractors that
they maintain a certified management system satisfying ISO 9001 as a minimum, and moreover that they further
develop their system to meet the requirements of IATF 16949.

If the subcontractor cannot obtain IATF 16949 certification due to the nature of its business operation (e.g. trading
companies), it is required to maintain a certified management system in accordance with ISO 9001.

IR R~ RS A Rochling 7~ @miI—385, EREMNSHGFREF 1ISO9001 (EARMKENXR. FHEEKRMAME
H—TIRALUEE IATF 16949 HIZEK ;

MRHNEFATHESEWMRNIERE, TS IATF16949 (FZRIEH (flan: BHLAF) , FRIEET 1ISO9001 &
ERRNEHRIERAHERREK.

The SUPPLIER must extend and demonstrate the observance of OEM-specific, sector-specific and material field-
specific requirements to its subcontractors.

R LRE S RE OEM, Tl BRI s A4 B K

ROCHLING can demand the SUPPLIER to prove that the effectiveness of its subcontractor management systems is
regularly audited internally. The SUPPLIER shall be held responsible for faults of its subcontractors to the same degree
as if the faults were its own.

FHTOATAZER BN EIERR R AR ERASET T ERNAREFZ. 2EHFNEBRRTTHESERE, HEE
RrA&BEIFR 1T,

4 Audit at SUPPLIER or Subcontractors {5 55/ it 75 54

ROCHLING acknowledges where the SUPPLIER maintains management systems up to date with the latest
technological and organizational developments. Nevertheless, ROCHLING reserves the right to carry out audits at the
SUPPLIER and subcontractors.

FTOFA R ERBERN T ZFARRRENERERIED, B TOIREXT 245 HTZAF
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Audits are always carried out after prior notification and consultation. If requested, the SUPPLIER SHALL FACILITATE
requests for an audit at short notice.

HRBERREARAFBINGE. MRFE, ANPHNESZSHHEEEXK.

The SUPPLIER shall grant ROCHLING and, if necessary, its customers access to all plant areas, test departments,
warehouses and adjoining areas as well as access to all quality-relevant documents.

Necessary and reasonable restrictions to safeguard SUPPLIER business secrets shall be upheld.
HEEHNERFTOARARE (NMEXE) #HANRET WEAEXE., XBE, CEMBESXE, FRFERMBE5R
EHEXHXHE

Rr4E$PRIF A R e ) M B R E RN S IR PR

ROCHLING shall inform the SUPPLIER of the result of these audits. If ROCHLING is of the opinion that
countermeasures are required, the SUPPLIER is obliged to promptly draw up an action plan, implement it in a timely
manner at its own cost, and notify ROCHLING about its progress status and final completion.
FTAMBAENEERER . NG TRERE SIS, HEEENSREGEHEEITR, HETRIFERNIETR,
BITHRIEHEXER, HNBMS TRLiEHtERETTRIER.

If quality issues caused by a subcontractor arise, the SUPPLIER shall, if requested, obtain an opportunity for
ROCHLING and, where necessary, its customers to carry out an audit at this subcontractor.

If the SUPPLIER or its subcontractor has sufficient reasons for an objection to ROCHLING or its customers taking part
in an audit, ROCHLING could accept to have the audit carried out at the SUPPLIER's cost by an accredited third party
that will represent the interests of ROCHLING and/or its customers.

In case of negative (RED or C-Level) audit classification (at SUPPLIER as well as at subcontractor), ROCHLING will
charge to SUPPLIER the incurred costs for the audit (e.g. travel costs, accommodation, working hours, etc.).
IMRZSBF RIS EHRECIE, MBEEKR, HEARAFTITOARERE (ML) MESESHITHERZER .
MR HRES RSB EBHNERARNFTOAREMZNE#ITHZ, FTRAUEZHEERN=FHZNEK
xE TR/ EMEN RN ESHE SRS HITEZ, HEEAEREZER.

IR HMEREHSHAR) FZEREHEMN (IexZ C K , FTIEEREEFRIEELENTZER (F)
. EiktR, EEE. IRNES) .

Where OEM Customer Specific Requirements require regular audits or self-audits of the supply chain, the SUPPLIER
shall perform such based on the specific requirements and frequency. If no special requirements are cascaded, process
self-audits are to perform according to VDAG.3 (in its latest revision) including customer specific additions, if applicable
(f.e. VW Formel Q additional questions). Self-assessments such as, but not limited to, AIAG CQI-XX, MMOG/LE etc.
are to perform according to the requirements of the publisher, unless superseded by OEM or ROCHLING requirements.
The SUPPLIER shall submit the results unsolicited to ROCHLING.

WMRENT BAEFEERIE M EHITEE RS E A HITERER, MR ERRBEEEERMINER T T
%o MRBBEFHRER, MERE VDA6.3 (RIMA) #HITEEEEFZ, SRERTEAHMMNENXR (Hla, VW
Formel Q BiffmalfR) . HEBNFEIIFERREZAF LR BFTME (FIMERRTF AIAG CQl-9, CQl-11, MMOG
/LE %) MRIF\BAMENERIIT, RIEZN HFTHEEER. HEANIHNEERRZLET T

5 Information and Documentation 152

If it becomes apparent that requirements on quality features, schedules, delivered quantities, packaging requirements,
etc. cannot be met, the SUPPLIER shall inform ROCHLING immediately and proactively. The SUPPLIER shall also
inform ROCHLING immediately of any deviations identified after delivery and disclose all required data and facts in the
interests of a fast resolution.

RN EERE~RERSFE. ZAE, ZHHE. BRFHFEIEBEER, RZEHMBEAFLTHE. AT
PREMELIERE, MTFEAZMEEAMNRE, HEEEENIENENAS T OFHERAEERNBIENEX.

The SUPPLIER is obliged to obtain the written approval of ROCHLING prior to:
HEUTEREZ A, HAEEARERES TR BEIAR:
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- Delivering a new product

- Product or packaging changes

- Production methods, equipment, processes and materials (also at subcontractors) changes
- Changing subcontractors

- Making any changes to test methods or test equipment

- Relocating or setting up of production sites

- Relocating or setting up of production equipment at the same site

- Delivering of an existing product after more than 12 months production interruption

A

fEAFHRIESOI R TR

FREEReREE

EERE ’E SEERMH (BARERTOHA) X8
DHBFEE

WA KR EMEMEE

& it YL B 2R B SRR A it
HER—E At E R BN ETERINRE
F= 12 MR EMEMR~ BT

Y VVVYVYVYYVYVVY

and to provide the quality documentation agreed in this regard.
HiE bR ER B XA R =3 (Re-PPAP/ Re-ISIR ).

If the SUPPLIER introduces the above-mentioned changes without the approval of ROCHLING, ROCHLING is entitled
to the termination with immediate effect of existing supply agreements. In the event of such a termination, the
SUPPLIER shall have no right to any compensation from ROCHLING, as it has breached an essential obligation under
the Supply Contract. Additionally ROCHLING reserves the right to charge any direct or indirect costs incurred.
RN HARBEF T TRIARMEL LA EREE, FETHREFIE, LI1ELHFRHETY. ATHEEER
THREHIPIERN S, HRENFIEFTTRHEMTHREEKR. 7, FTORRBERBREAESLENE
o] B Heml B Fe R R B9 AR F o

The first deliveries after SOP and after the above-mentioned change measures must be identified in the shipping
documents/packaging slips for each delivery address as agreed with ROCHLING Supplier Quality Engineer.

The SUPPLIER shall document all the product and process changes in a Product History log and shall submit this to
ROCHLING upon request.

EFEMIRATEENERRM, LARBSFTIREFAREIRMHVMESER, MLEE— bt ~m, &%
EBEEIME ML RR.

HEEMICRAEERIEENTE T ~RAEIERY, HANMRFIHEEKR, HEBMRRZLET TTHIA

The archiving duration of all contract, product and process-relevant documents and records shall be at least 15 years
from End of Production (including spare parts), 20 years for safety-related and documentation-mandatory
characteristics and products, unless differently specified.

Disclosure of documents and records to third parties are not allowed, for that reason documents must be archived and
disposed of in a proper way.

MAEBHRAE, FAEREMEX. FaREXZEEXNXEMERNELEEESRIE~E 156 & (BEEH) ,
X R RSB A R ZE D E 20

BTREIERE=FRECHFILE, AL FEELSHEGTFE,

If the SUPPLIER is put on a special status (e.g. Controlled Shipping Level 2) by an automobile manufacturer, it must
inform ROCHLING immediately.
IR EBRREHE ERIFHRRS (. FELEBE245R) , SAMEEFT TR

Automotive
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6 Agreements concerning Product and Process 7= &id B <45k

6.1 Development, Planning and Approval %, %XIfiAwl

If the order placed with the SUPPLIER includes development tasks, the contracting party will set out the requirements
in writing, e.g. in the form of a requirements specification. The SUPPLIER undertakes to carry out and document project
management activities in the planning phase of products, processes, and other cross-functional tasks. The
documentation shall be in the form of quality management plans and/or project management plans.
MRESHENFENBFLNES, HFAHFFTEFELPENABER GINEARARIEHER . HEEHRERK
RERNERARTEM RN EERED, FEIXHE, 887mAL. TZANREMERINES. XHER
AR REEEIT RS E/FB B EREITR

If the SUPPLIER recognizes that one or more requirements cannot be met, the purchasing department at ROCHLING
must be informed immediately. If there are deviations from the requirements, ROCHLING will decide and inform the
SUPPLIER on how to proceed.

MRENFRIRE|—NHENERNEEHER, FELABA RA FIRBEI]. MRXLEZRFERE, RA FERE
FHBAHN A LLE,

A material delivery specification must be agreed and signed between ROCHLING and the SUPPLIER.

RA Nt B EEIA R H BT R S AR

A series delivery may only be started once an Initial Sample Inspection Report (ISIR or PPAP) approval from
ROCHLING has been obtained.
HEXBLMEFEFTINEHRERS (SIR 3 PPAP) AR EA AT,

Initial Sample Inspection Reports (ISIR/PPAP) have to be submitted according to either VDA or AIAG directives, as per
ROCHLING request. Level 2 PPAP/ISIR with material certificate according EN 10204 3.1 (in its latest revision) and
signed material delivery specifications from ROCHLING and the SUPPLIER is expected, unless otherwise requested.
ISIR/PPAP material must be manufactured under full series conditions.

B EERE (ISIRIPPAP) w7iiZ VDA 5 AIAG 5 S RENF LRI HEKIER. %2R EN 10204 3.1 (&#fih)
N RA ZEMF R KRIRE, NS EERE PPAP || F/ISIR RZHRIFA MRS, BRIESEENR, ISIRIPPAP #ibk
AHRRIEXE FIRSHITE

The ISIR/PPAP approval does not release the SUPPLIER from its liability for defects.
ISIR/PPAP $it AN BE S BRIt R B X T R BN 3R 1.

ROCHLING must be granted access at any time to all documents in this Section 6.1 upon request.

FEN, RA BN N EABREXHHITERNA

To verify the production quality, safe launch activities have to be carried out for SOP+90 days. The exit criteria have to
be agreed with the ROCHLING supplier quality engineer.

ATHEIEE~RE, EHNE SOP +90 XHAE, HESFTERARHE~NRELFIER, REFELNFE RA
SQE HJIAT].

6.2 Production, Labeling of Raw Material, Traceability ZE5=, = L#RIBFI BN

In the event of process disruptions and quality deviations, the SUPPLIER shall analyze the causes, introduce corrective
countermeasures, check their effectiveness and document the procedure.

REEFHEFREREN, HNBNSTERE, SIEMERRE, RERBHMHICRIERE

If the SUPPLIER is unable to deliver products according to specifications, it must obtain a temporary deviation approval
from ROCHLING Supplier Quality department before delivery.
IR A R REAR A RME R A &R, LRSS TR R E B TIERHA R B S AT £ 55
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The SUPPLIER is obliged to label products, parts and packaging in accordance with the agreements made with
ROCHLING. It must ensure that labeling of the packaged products is legible even during transportation and storage.
The SUPPLIER shall be able to identify all concerned trace code / information of one delivery with the delivery
documentation.

HNEAXSRESF LTINS SR, FEHEMEREIRR, FLRARIEFRER ENREEEZENTH
MEFHNEIEPL2R2EM AT, (LRSS T SADR ) R 7 B B8 518 1d 32 55 SR A | R 32 55 HY
FTEMEXRERBAER.

The SUPPLIER undertakes to ensure the FIFO principle and the traceability of the products (including their raw
materials and sub-components) to be delivered. If a defect is identified, the containment of the faulty
material/parts/products/batches and production data must be guaranteed within 24 hours.

R R R RIS RN =R e (BEERMRFFEG) . —BLIUEE, JTERREMRY = &m/HtR
A& = HARRIBHIIETELTE 24 NRTREIAL.

6.3 Delivery, Incoming Inspection Z2{ fni#EHEIE

The SUPPLIER shall deliver the products in suitable means of transport in accordance with the Réchling Logistics
Compendium for Vendors, in its latest revision, in order to avoid damage and quality impairments (e.g. contamination,
chemical reactions, mechanical damages, etc.).

ATEBEHRGMREZHR (EWN: SR Bl CEREMOEIRG) R RIRS T OE K E R IR AE
FiELEmaN.

The incoming inspection process at ROCHLING is limited solely to transport damage that can be identified externally
and to determining whether the quantity and the identity of the products ordered correspond to shipping documents.
Any issue identified shall be reported immediately.

Defects not detected in this way shall be notified to the SUPPLIER as soon as they are discovered according to the
circumstances of the normal course of business. As such, the SUPPLIER shall waive the right to object because of late
notification of the defect.

FLONHAREEIERIRTIRAINBAT AN ZHREHBEREN"RESTSLXERE K, KIMEMEIIZER
=3

RELISEPRIANERE, —LLXIVGRBEBBARIEIIANBMMNRE, Rk, HNEITNLEREMAHMERES T
THIEK

Should the product be supplied by the supplier not to ROCHLING, but to a third party on the instruction of ROCHLING,
ROCHLING reserves the right to commission this third party to perform the receiving inspection described above. The
supplier declares here and now that it agreed with the receiving inspection by this third party described above and
recognizes any notifications of defects from the third party as notifications of defects that may be produced by
ROCHLING.

MR=R A EHENFRHBEFTTH, MEHRHFTTRTREREE=F, NFTRAREZHZE=ZFHITLRRRE
WHIRF.. HENSERFRAHRE LAFE=FEZIRE, HIERkEE=FERSERIIRAAS T AT RE~E M
TRPEEA.

The SUPPLIER must adapt its quality system and its quality assurance measures to this reduced incoming inspection
strategy.
HEE IR AEENRERRFIRERIERERE, LUERER BRI RE.

6.4 Complaint Management, Problem Solving #iF & 3 X [al B 5

If defects or conditions not according to specification are reported to the SUPPLIER by ROCHLING, the SUPPLIER
shall promptly carry out a fault analysis, for which ROCHLING will provide support if required and insofar as reasonably
possible.

MRFLAEMEEFIRE T AT ERATEAERRE, AR NMTUES X5 T MR IRAER T 24, MRESBNER
TIRHEXR, FLIETEIRMZHF
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The SUPPLIER shall immediately undertake at its own cost any necessary emergency and containment actions to
protect ROCHLING and its customers, including replacement of defective or suspect material.

52 7 R S B R B ) R RIB RIS R RIS T AREME, SIEEHRMMHEMNEE TSN RYES, FHBEITRIEM
BEHA.

Complaints must always be processed in accordance with the 8D method and format, unless otherwise agreed with
ROCHLING. The SUPPLIER must provide proof of the performed root-cause analysis with the e.g. Ishikawa, 5-Why
methods, etc. Its processing time shall normally be: 3D within 24 hours, 5D within 5 working days, 6D within 10 working
days, 8D within 20 working days unless by ROCHLING differently requested or with ROCHLING differently agreed.
Submission of the 3D and 8D including respective evidence to ROCHLING has to take place unsolicited.

MRAES T ERBITRIER, BUIRIFYMIAALIZE 8D A ITAIE. MEMLIRE AT AR NI THRARE 2478
IE#E: Ishikawa, 5-Why 75355 . HAEREIEER: 24 T2 AH 3D, 5 NTIEAMKISD, 10 M TEBRAY 6D,
20 M ITEAMAM 8D, MAESTIIREARIMERKEFTIEMARNEE. fEERER) %93 3D #1 8D ;R
HRIERE

At ROCHLING request, the SUPPLIER must carry out a process analysis or process audit.
METMEKR, HEHUMEHEEIZS SR,

The use of procurement sources stipulated by ROCHLING or negotiated via a ROCHLING contract does not release
the SUPPLIER from its responsibility to ensure the quality of the procured raw material.

Complaints shall be promptly made by the SUPPLIER directly to the subcontractor. On request, the SUPPLIER shall
notify ROCHLING about the respective status of the complaint processing.

The above-described Complaint Management process is applicable for any issue detected in manufacturing phase.
SR ERNSEEI S T RRAZAN ST, TRRRENETRE~RNRERIERE.

KRN BTN EERRENTESE M. HEX, HEEAREHSTAXTRFERIEXER.
EirtgiRdRER TEMEE I REP LZMAABEIRE.

6.5 Charge back &k

Charges incurred at ROCHLING through non-conforming product (included but not limited to: deviation from delivery
specification, mixed material, mislabeled material etc.), delayed or missed shipments and resulting expedite costs,
charges to ROCHLING from OEMs (caused by non-conforming supplied material), as well as administrative charges
are charged to the SUPPLIER. These charge backs apply to all phases of the part life (Nomination to End of life
including warranty).
EREHREREFLTARENER (BFEERRT: mEERAE, R, RaME, FEEROMEE) , ER%
EEH SRR AL SBHEINER, OEM m5FTSMBER (BAE851IEN) -FaERN~R) , URER
BRYEENEWE. XLRNEATEUHEGNMENER (ZEGLIE, BIERFRE)

This is valid for all commercial statuses such as directed, managed, etc. SUPPLIERS, unless otherwise agreed.

BIESHEMY, BEUZEBERZNTHEEENMIEEENEEEHIEYN
6.6 Continuous Improvement Process (CIP) #&ki#id i (CIP)

The SUPPLIER undertakes to maintain a Continuous Improvement Process and to include all relevant associates in it.
Quality-relevant information must be visualized and short control loops installed.
HEBNAELRERESENFENERE, REEXESLMAIMNNIERREMHF FiEiL.

6.7 Requalification Inspection, Process Capability Analysis EZFISIE, dRaEHHHT

Unless otherwise specified, the raw materials delivered to ROCHLING must annually undergo a requalification
inspection, in which all items of the delivery specification are inspected to confirm that they meet their technical, quality,
reliability, legal and environmental requirements, as required according to the initial PPAP/ISIR package.
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BRIEDENE (EEHIRIFER) , REEFTIN~RRIELNEERIE PPAP/ISIR HEREITH AR,
BIEERT. DRI, RMEMNETHEERIAN, RE. RN, FEEARFRER.

In the framework of its production processes the SUPPLIER undertakes to ensure continuous process capability
through application of statistical process control (SPC).

If a production process is out of statistical control, the SUPPLIER undertakes to perform 100% control of the finished
material (see Appendix 1). Meanwhile the SUPPLIER shall take the necessary measures to restore and maintain a
capable manufacturing process.

EREEEIREY, HEEANRASIHEIEES (SPC) RFIEHIRA BB EBIIZMEN.

IMREFIRENZE, HNEEXTAMIAIT 100%4E5 (MHE 1) , EETE IR L Z Rk R S FiiREF—1
BRENHFIEZIE.

ROCHLING must be granted access to the results on request. In case of a deviation from the specifications, the
SUPPLIER must immediately inform ROCHLING.
LB EMTEERAS, HEFUAMEBERG TR, WHEK, FTHENTRER

6.8 Warranty Management &/5&#

A primary focus of ROCHLING'’s customers is to minimize expenses attributed to raw material performance after vehicle
sale. Financial liability associated with warranty is increasingly significant, as consumer awareness improves and OEM
customers extend warranty coverages.

ATHBERIRMNIESHM OEM TR RRIINEK, EREBIIEFHEEE. FTOUNEFREXIERER
BHRTHRIEREEE SN EREERK.

OEM customers have stipulated that warranty costs will be shared with their supply base. As such, SUPPLIERS will
be expected to participate in warranty activities including:

e  Warranty returns reviews/analysis
e Improvement actions
e  Warranty cost responsibility

OEM ZEFMlEE R ABmEMRNENE, flin, HNFNS5NEREHEE:
> EERIBMSH
> HiiEhE
> EBERREER

When ROCHLING is involved in a warranty, campaign or recall issue, with financial consequences based on
ROCHLING'’s customers’ warranty or recall policies, the SUPPLIER undertakes to refund all damages and costs
charged to and/or incurred by ROCHLING according to the costs-by-cause principle for the individual cases to be
reimbursed. Warranty, campaign or recall issue are handled in accordance with OEM agreements and requirements,
including escalation process and deadlines.

AN EmEEMSHSTOHESHER, HERTIHBE, HARTHFITIMBENERKBREIERK, mE£THRK
A, RIBEREAREN, HEERAEBRENHKL, ME , ME, X4, KL%k, 2NEMEMCER. €5, &3
A E B IRIE OEM il FnEEsk (BFEALREME L BE) #HITRE.

See the ROCHLING warranty agreements in their latest revision for further details and requirements.

BZIFMESFENR, BSRRMRAN T T TRIEDL

6.9 Supplier Escalation #tRiFE 74K
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The supplier escalation process can be started when different factors such as, but not limited to, serious or frequent
problems, bad reaction to problem solving, etc. occur. The SUPPLIER is notified about the escalation, the steps within
the escalation level, f.e. CSL1 (Controlled Shipment Level 1) and is obligated to provide an action plan. Further
escalation levels can be applied if the situation continues or worsen. The escalation is applicable for all stages of the
part life including development.

HEIMEME RS, GIIMERRTEESMELIAEM, XE)BMERAR IS B, TSR EARTIE.
EENEBAAR, ARNLE, B CSL1 (FHELXERH 1) , AXSFSRBE—IITEIR. WRERFEIGEL, N
AR A#— S ARES . ARERTEGREGHREME, 8FEFL.

HAREBETFERA . RATFTTUARBIESHERF, BIEFLEFLEMEREH,

B TERFIEITAENREEMITEIR], ATASIZESHELE Z IUEAR.

See the ROCHLING escalation procedure in its latest revision for further details and requirements.

BXRELZHMEENENR, BESHARMRANST TIARRE.
7 Quality Targets [R& B #x

As ROCHLING does with its customers, the SUPPLIER shall be committed to the zero defect goal towards ROCHLING
and shall communicate it both internally and to its subcontractors.

TRERERFT TRAZENINERR, #NFEEBATEZIFRENER, FARFERRNIRMSH5 TR

Insofar as a fault-free delivery is not ensured, the SUPPLIER shall agree to intermediate targets (temporary upper limits
for fault rates) with ROCHLING. The SUPPLIER shall introduce measures for continuous improvement and attainment
of the zero defect goal.

MR RRIETRERZA, HEBNSFTTERTPHAER (RN RELR) , {5 56 E S5 LUK B FEE s
Fik R FEGRBER B AR,

Intermediate targets, defined as upper limits, can be specified for instance via a PPM-target agreement or incidents-
target agreement.

hHEAEAR, EXALR, BGINT LR PPM BArskREFH B RERNYL.

Unless otherwise agreed, a general reaction threshold of 50 ppm is defined. Threshold is subject for reduction under
regular improvement activities.

MIESBAE, BEBIRENH 50 ppm. EEMBGHENT, BrERLER.

Staying below agreed upper limits does not release the SUPPLIER from its obligations to process all complaints, as
described above. If the agreed upper limits are exceeded the SUPPLIER shall swiftly introduce effective improvement
measures at its own cost and keep ROCHLING regularly informed about the progress of the measures.

I EETA, REHET M LRI R MRS BRI X . MRBEUE LR, HERERRESEFH
RIBUEFERE, HBITRIEEXER, EHBMT T HEXIEEN IR .

The SUPPLIER's liability for all defective deliveries remains unaffected by agreed upper limits.

N R P A RVERFEA M SHEA Z WY EPRAIFZMR .

The supplier performance is regularly monitored and measured by means of a vendor-rating scorecard. Should the
related targets not be met, the SUPPLIER is requested to submit and implement an action plan. Based on the reasons
and severity of the performance deviations ROCHLING is entitled to deploy an escalation process aimed to re-establish
the SUPPLIER expected performance and prevent future deviations.

R 7l SRR I N RN R R E B SIEFTN . IRKRAREX B, HEEITIRRHIEREETR. ET LS5 R
EZNREEAMTEMZT T RENBHARRE, SEEEZENRBIFHA SR LR KT RE .

Quality discussions with topics such as preventive quality assurance, evaluation of the exchanged quality-related data,
discussions of faults, discussion of current topics etc. shall take place at the request of a contracting party. If a matter
is escalated, the SUPPLIER shall be obliged to take part in meetings at management level.
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ARG HERFEITH M RERIE. XREEBXEFEOTN . REPTHER LRNERNITILEF . WREEALR,
HNBEEREASMSN.

8 Environmental Protection, Occupational Health and Safety and Social Responsibility

HERP. RlERNZE, 425E

The SUPPLIER undertakes to comply with the applicable statutory regulations relating to environmental protection,
occupational health and safety, data security and social responsibility. It commits to foster a health and safety work
environment, protecting co-workers, family members, employers, customers, and many others who might be affected
by the workplace environment. The SUPPLIER assures the continuing commitment by business to behave ethically
and contribute to economic development while improving the quality of life of the workforce and their families as well
as the local community and society at large. The SUPPLIER also commits to keep the effects on people and
environment to a minimum by means of a suitable environmental protection management system and company
environmental protection measures.

HEBAEETERNXTIERF. RBRANZSEHSTEEREZN. HATUE—MMERML MW IIERE,
SERFEIE. REMRSE. BEX. BF . MIFSHEMTEREZTERMERZWHA . BREHRERIERTHFE ﬁaIEJJ*
FHERSATIRARENEERENREN, MEFLR, UARLGHHXMELLMETRK. REFEEBT—NE
ERIMERIFE TR KRR A B IR R SRARIERT AFIFRR RS2 &/ ME .

As ROCHLING is constantly focused on protecting the environment and evaluating the repercussions of its production
processes and products on the environment, such factors are taken into consideration when making its business
decisions.

BT 5 TSt O MR RIPH ATEITNM EE =3 EBM~REREF BN, FIREREFHFREMBRES
EEXLERR.

The SUPPLIER shall confirm its compliance with provisions governing the use of prohibited substances. Substances
that are subject to legal restrictions or prohibitions may only be supplied in accordance with such provisions (e.g. ELV
Directive, REACH, Conflict Minerals, etc.). Upon ROCHLING’s request, the SUPPLIER shall provide information
concerning relevant products, materials and processes.
HEHERAEEFTXTRERABNEEEMZLNYROAE. . SERAIERYRN~RREEFENAENE
SUTHEEL(f5030 ELV $5<,REACH). IRIEFH T TMEXR, M H R SR~ M. MRAZRENEXER.

Preferably the SUPPLIER should introduce, further develop or maintain an environmental management system (EMS)
in accordance with ISO 14001 (in its latest revision). An Environmental Policy should be available.

el

BN IR 1ISO 14001(RHFTHRA) SA, #—FTEDRBFREEIERG (EMS) , FEEINEFEH,

9 Miscellaneous Provisions Hfth4&3k

9.1 Liability &+

The SUPPLIER is solely liable for any manufacturing defects in the products it supplies. The SUPPLIER assumes the
resulting risk from product liability for its goods and services and releases ROCHLING from third-party claims. The
SUPPLIER will be obligated to enter into an adequate product/service liability insurance for its product/service.

SN EH~ROFERMEHAE—RE. fEERIERE~RERSMSHONGE, FEEFLHRT
ABRE=FRBEMILNTE. HEHEXSTER BN Rk S~ Rk S RER;

9.2 Deliveries 3 {7t
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ROCHLING expects a SUPPLIER performance level of 100% with respect to quantities and delivery dates, as well as
cooperative and flexible response to short-term changes.

In case of deviation from its delivery obligations the SUPPLIER bears the resulting costs, for example costs for special
freights or production line stoppage at ROCHLING along with the cost customers of ROCHLING incur.

SR MM R EREMNZ T BESE 100%EREK, HERELZFERATUNFUEREHRIELE,
IMREEER XSGR, HEEEEEHE~ENER, GMBHzESGTaREEPIE=mENER.

9.3 OEM Customer Specific Requirements ¥R R

SUPPLIER is also expected to comply with any terms and conditions imposed on ROCHLING, by the customer to
whom the final products are ultimately being shipped. This includes compliance with any specific forms or documents
specified by any Customer of ROCHLING. SUPPLIER is also expected to manage its sub-tier suppliers of products
and services to ensure compliance to the requirements defined within this manual, Purchasing Terms & Conditions
and any additional Customer or plant specific requirements.

BN BEAHEEAMEERGTRPUITHERNE S, SRETEOS T INMETEENRRE, XHHIIEE
RINAERRSE, MEMENEEE T —R~RMRSHNEHURIERETAFMRER, BIEFREZRRFEME
g I mE S T R EK

9.4 Change of specification }¥;BZEH

ROCHLING reserves the right to change specifications. Specification changes can originate from the OEM and be
cascaded or from ROCHLING. Where applicable and feasible, changes shall be agreed upon with the SUPPLIER.
SUPPLIERS shall be granted an appropriate time frame to implement any changes requested. In case of changes
the last mutually agreed upon status is valid until the release of the new status.

FTORBESHCRINF. MEERATLUREE OEM iREH WM. HERMAMTHERT, TENSHENEIERK
Hil. MEBENMERTEHSMNERASEAZERNENEE. MRLETE, WEEER—BIKRSE—ERY,
BHEZWFRESAL.

10 Final Provisions B8535

Changes or additions to this Agreement, including this Section 10, must be in writing form.
TERALAMME, B1E%F 10 35, LAUBEEEH.

Should any of the provisions of this Agreement be partially or totally invalid, this shall not affect the validity of the other
provisions; in this case, the partners shall agree a valid provision that most closely approximates the intention of the
invalid provision. The same applies to any omissions.

MRAHWLPREMZRB IR ENREY, FAEMEMEROBRE, ERERT, SERLRETRERLMFENR
BEEREFNANENR. LRFEREERTHRMEMERNESL.

Location: .........cccevvvviinnnnnnnn. Date: .....coooeeeeeeeel Location:..........ccoevvvuunnnnnnn. Date: ...cccooeeeeeeeeens

Authorized signature SUPPLIER Authorized signature SUPPLIER
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APPENDIX 1
Process Capability

The SUPPLIER has to verify its production processes with the use of capability studies (machine capability Cm, Cmk,
preliminary process capability Pp, Ppk, long term process capability Cp, Cpk) and R&R-Studies on the adopted
inspection systems (repeatability and reproducibility). If the SUPPLIER realizes deviations from the agreed
specification, it has to optimize its process, while containing the deviation with 100%-checks on product before delivery.

Machine Capability Cm, Cmk

The Cm index describes machine capability; it is the number of times the spread of the machine fits into the tolerance
width. The higher the value of Cm, the better the machine. The Cmk index is used to study the position of the machine’s
capability in relation to the tolerance limits, which describes the capability corrected for position. It is not much use
having a high Cm index if the machine setting is way off center in relation to the middle of the tolerance range. A high
Cmk index means, then, that it is a good machine with a small spread in relation to the tolerance width, and also that it
is well centered within that width.

Cmk Index shall usually be = 2,00 and shall be calculated considering a control chart with typically 50 consecutively
produced parts per cavity. Different Cmk target or data collection process can be required by ROCHLING based on
OEM specification.

Preliminary Process Capability (Process Performance) Pp, Ppk

Process Performance Index basically tries to verify if the sample generated from the process is capable to meet
Customer CTQs (requirements). It differs from Process Capability (Cp, Cpk) in that Process Performance only applies
to a specific batch of material. Samples from the batch may need to be quite large to be representative of the variation
in the batch. An example of this is for a short pre-production run or a run@rate.

Ppk Index shall usually be = 1,67 and shall be calculated considering a control chart with 125 produced parts per cavity
organized in subgroups of 5 parts each.

Different Cmk target or data collection process can be required by ROCHLING based on OEM specification.

If the Index target is not met, products shall undergo a 100% inspection.

Long-Term Process Capability Cp, Cpk

Cpk is an index, which measures how close a mass production process is running to its specification limits, relative to
the natural variability of the process. The larger the index, the less likely it is that any item will be outside the specs. A
long-term process can be named as capable, if Cpk = 1,33.

Different Cmk target or data collection process can be required by ROCHLING based on OEM specification.

If the Index target is not met, products shall undergo a 100% inspection.

Last entry in control chart Cpk < 1,33 Cpk >1,33/<1,67 Cpk 2 1,67
Out of control process (short | 100%-Check Accept Parts Accept Parts
term process capability fulfilled)

Out of control process (short | 100%- Check Accept parts Accept Parts

term process capability, each
single result of sample between

tolerance)

Out of control Process (short | 100%- Check 100%-Check of all parts | Accept Parts
term process capability fulfilled, which were delivered since

one or more single results of last ok part

samples out of tolerance)




